The DataCert Difference

A
Here are a few ways in which DataCert solutions excel beyond our competitors’ offerings: ®
¢ Unparalleled Experience, Consultative Support. Throughout the entire life of our clients’ projects, from helping them D ata c e rt
make an internal business case for a legal operations management solution, to ensuring they extract the most value 7
from their DataCert solutions, our expert team is available to provide best practice guidance and lend our expertise
based on over 400 implementations in some of the most demanding and complex legal departments in the world.

e Global Solutions. We lead the industry in the development, deployment, and support of legal spend, IP, and
matter management solutions that can be implemented on a global scale. DataCert solutions support multiple
currencies, languages, and tax requirements.

e Superior Business Intelligence. DataCert Insight, our advanced reporting solution, is designed specifically for
corporate legal departments and transcends traditional historical reporting by enabling corporate legal to look at their
financial and operational data differently and manage the legal department more proactively and strategically.

¢ Integrated Solutions. CLD is the only product in the market that unifies best-of-breed legal spend, IP, and matter
management into a powerful, fully-integrated legal operations management solution.

¢ Intellectual Property Domain Expertise. DataCert has extensive expertise regarding IP business processes, system

integrations, and solutions. Our AIMS IP product is designed specifically to capture, manage, and analyze intellectual
property spend.

DataCert believes that access to a premier level of customer support is an integral part of any successful legal operations

management solution:

Comprehensive

¢ \We offer live customer support via phone and email with options that allow each client to configure its level of support
to meet its own regional support needs and business continuity requirements. In addition, DataCert is the only
provider in the industry that offers local implementation, customer relationship, and support services in EMEA. Best-of-breed in‘teg rated

e DataCert is the only provider with a team dedicated to law firms. We believe that we should handle law firm |ega| Spend I P and
implementations and support questions so that our customers don’t have to. We are the only provider that manages ? :
the firm onboarding process from start to finish for clients and provides ongoing 24/7 worldwide firm support via an matter management SOI Ution
experienced team that currently serves firms in over 150 countries.
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Matter Management

CLD® - Corporate Legal Desktop

CLD is the DataCert legal operations management solution that unites best-
of-breed legal spend, IP, and matter management into a powerful, fully-
integrated application. CLD provides a comprehensive view of the relation-
ships between costs, financial and business risks, legal department workload,
outside counsel use, and matter status while reducing the time attorneys
spend on administrative tasks.

With CLD, corporate legal departments log-on to a single system and efficiently
track, organize, and share the volumes of information associated with their
matters, including people, events, documents, budgets, invoices, and other
financial data. CLD offers highly flexible automated invoice workflows, a
sophisticated audit and compliance engine that automates the enforcement of
outside counsel guidelines, and advanced reporting and analysis via DataCert
Insight. Using CLD, corporate counsel spend more time practicing law and
gain the tools and insight to control spend, mitigate corporate risk, and
communicate the legal department’s value within the company.

Insight

Insight is a robust business intelligence solution that goes beyond historical
reporting and empowers corporate legal departments to realize the full
potential of their legal spend, IP, and matter management solutions. Insight
provides a library of high-value business cases that are designed to address
the unique, day-to-day challenges faced by corporate legal departments,
such as evaluating outside vendors or managing internal resource workload.
Developed with DataCert’s extensive domain expertise, each high-value
business case leads users through a series of pre-configured, workflow-
driven reports that provides a comprehensive, multi-faceted view of the
historical data. This enables users to make much more informed decisions
about future actions and manage their departments and resources more
strategically and proactively.

Insight is a comprehensive solution that offers all reporting functionality in a
single, easy-to-use application, including: role-based reporting and dash-
boards, out-of-the-box performance reports, easy-to-customize report
output and format, and flexible distribution methods and export formats.

Insight is integrated into our CLD, AIMS, and AIMS IP solutions.

Legal and IP Spend Management I

DataCert Solutions Overview

DataCert is the only legal operations management solution provider
that offers best-of-breed legal spend, IP, and matter management
solutions that can be purchased and deployed individually or as a
fully-integrated suite. Our solutions deliver significant return on
investment, support business on a global scale, and have

empowered DataCert customers to reduce costs, drive efficiency,

enhance communication, improve visibility into spend and risk,
and, ultimately, make more strategic and proactive business
decisions.

DataCert Customers

DataCert has a proven history of implementing and supporting legal operations
management solutions for some of the world’s most demanding and complex legal
departments. Our customer base includes over 140 corporate clients and a global
network of more than 10,200 law firms, agents, and vendors who submit legal invoices
through our system from over 150 countries. Our partnerships with this diverse group of
world-class customers have provided DataCert with unmatched depth of experience
and skill at helping corporate legal departments optimize their legal operations.
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Business Intelligence

AIMS® - Advanced Invoice Management System

AIMS provides corporate legal departments with the tools and information to
cut costs, gain visibility into legal spend, streamline the invoice approval
process, and more strategically manage outside counsel relationships and
legal department resources. A key feature of the AIMS spend management
solution is its audit and compliance engine, which performs an automated
audit of invoices to help eliminate time-consuming invoice review activities.
In addition, AIMS offers a highly flexible automated invoice routing and
review process that can be tailored to support each customer’s unique
business processes. AIMS’ ability to automatically and consistently enforce
outside counsel guidelines and streamline processes drives significant ROI
while freeing legal personnel to focus on higher-value activities.

AIMS also includes budget collaboration and globalization-related features
that support the use of multiple currencies and enable local regulatory
compliance (e.g. VAT compliance). And, with Insight reporting, legal spend
data becomes actionable information that empowers corporate counsel to
make well-informed, strategic business decisions.

AIMS IP

AIMS IP is a practice-specific electronic invoicing and legal spend manage-
ment solution tailored to address the unique needs of corporate finance and
intellectual property managers. Based on the DataCert Advanced Invoice
Management System (AIMS), AIMS IP is designed specifically to capture,
manage, analyze, and control intellectual property spend. AIMS IP not only
provides significant savings to a company’s intellectual property program, it
also improves the accuracy and value of core IP data.

AIMS IP includes all of the robust spend management capabilities of our
AIMS solution, including highly flexible automated invoice workflow capabili-
ties, a sophisticated audit and compliance engine, and Insight, our advanced
business intelligence solution. In addition, AIMS IP seamlessly synchronizes
intellectual property invoicing data with both matter management and IP
management systems, providing a dedicated history of IP spend.



