@ CALL CENTER | WEEK’

DO YOU HAVE A STORY TO TELL?

The International Quality & Productivity Center (IQPC) is looking for professionals with interesting
“stories to tell.” We are currently producing our 11" Annual mega event — Call Center Week
taking place June 14-17, 2010 at Caesars Palace in Las Vegas.

If YOU would like to be considered as a speaker, simply complete the form below and e-mail it to
lisa.schulman@igpc.com.

Name

Job Title:

Company:

Street

City State Zip

Business Telephone

E Mail

Please tell us what you are working on:

THANKS — We'll be in touch (CC Summit website)



