
 

 

 
 
 
 

 
 

Who’s already attending PEX Week 2016? 
 

 Partner, Crop Production Services 

 Regional Manager, AXA US   

 COO - IT, Corning Incorporated   

 HR Performance Excellence Manager, Catalent Pharma Solutions   

 Vice President, Global Operations, Catalent Pharma Solutions   

 Manager, Catalent Pharma Solutions   

 Contract Manager, Catalent Pharma Solutions   

 Project Manager, Catalent Pharma Solutions   

 Global Op Ex Leader, Harley Davidson Motor Co.   

 Manager, Business Process Integration, Harley Davidson Motor Co.   

 Manager – Business Architecture, Catalent Pharma Solutions   

 Manager, Catalent Pharma Solutions   

 Equip Reliability, Catalent Pharma Solutions   

 Manager, Catalent Pharma Solutions   

 Global Op Ex Leader, Catalent Pharma Solutions   

 Global Op Ex Leader, Catalent Pharma Solutions   

 Manager, Catalent Pharma Solutions   

 Senior Vice President of Global Operations, Catalent Pharma Solutions   

 Manager, Catalent Pharma Solutions   

 Global Technology, ADT Security Services   

 Sr. Process Excellence Manager, Catalent Pharma Solutions   

 GOLD Associate, TD HR Business Services Delivery   

 Director, HR Process Improvement, Eastern Maine Healthcare System   

 Manager, ITSM Services, Eastern Maine Healthcare System   

 Director, IS Process Excellence, Lockheed Martin - MST   

 Enterprise Process Project Lead, AES Corporation   

 Analyst, DTE Energy Co   

 Senior Manager, Regulatory Compliance Organization, State Farm Insurance   

 Director, State Farm Insurance   

 Vice President, Blue Cross Blue Shield of NC   

 Business Process Consultant, Blue Cross Blue Shield of NC   

 Manager, Business Process Excellence, McKesson   

 Director Support Certificaction, Maersk   

 Director, Genworth Financial   

 Director, Finance Operations, Verizon   

 Director Process Engineering, Verizon   

 Director Process Engineering, Verizon   

 Director Process Engineering, Verizon   

 Director Process Engineering, Verizon   

 Director, Verizon   

 Director Process Engineering, Verizon   

 Director Process Engineering, Verizon   



 Executive Assistant to Sisir Padhy, Verizon   

 Executive Administrative Assistant, Verizon   

 Senior Consultant Process Engineering, Verizon   

 Senior Consultant Process Engineering, Verizon   

 Senior Consultant Project Manager, Lockheed Martin   

 Enterprise Excellence Senior Manager, Lockheed Martin   

 Product Affordability and Operating Excellence Lead - Principal Project, Lockheed Martin   

 Business Process Analyst, Lockheed Martin   

 Customer Engagement Team Lead, Genworth Financial   

 Director, Financial Operations, Genworth Financial   

 Director, Finance Operations, Centric   

 

 

*Please note that job titles and company names are not correspondent 

 

Who attended PEX Week 2015? 
 Sr Process Specialist, Compassion International 

 Sr Director Solution Design & Deployment, Compassion International 

 SDS Project & Support Manager, Compassion International 

 Senior Process Specialist, Compassion International 

 Process Manager II, Compassion International 

 Sr Process Specialist, Compassion International 

 Process Manager II, Compassion International 

 Controller, Compassion International 

 Process Specialist, Compassion International 

 Process Manager II, Compassion International 

 Senior Process Specialist, Compassion International 

 Sr. Outsourcing Director, Syniverse 

 Sr. Manager Operational Excellence, Syniverse 

 Specialist, Syniverse 

 Sr. Business Analyst, Syniverse 

 Advisory Systems Engineer -Process Optimization, Syniverse 

 Vice President  Six Sigma, RockTenn 

 Senior Director, Jack Henry & Associates 

 Manager, Jack Henry & Associates 

 Project Manager, Jack Henry & Associates 

 Manager, Jack Henry & Associates 

 Manager – Continuous Improvement & Business Process Integration, Harley Davidson 

 Continuous Improvement Specialist, Harley Davidson Motor Co. 

 Senior Continuous Improvement Manager, Dole Packaged Foods 

 Vice President, U.S. Bank 

 Manager, Ossur 

 Project Manager, TELUS Process Improvement Centre of Excellence 

 Project Manager, TELUS Process Improvement Centre of Excellence 

 Project Manager, TELUS Process Improvement Centre of Excellence 

 Senior Program Manager, TELUS Process Improvement Centre of Excellence 

 Chief Improvement Officer, Lincoln Financial Group 

 Process Manager, F5 Networks 

 Sr. Consultant Process Engineering, Verizon 

 Executive Director of Process Engineering and Design, Verizon 

 Director, Process Engineering, Verizon 

 Director Process Excellence, Verizon 

 Senior Consultant, Verizon 

 Director Process Excellence, Verizon 

 Director – Process Engineering, Verizon 

 Director Process Excellence, Verizon 

 SPECIALIST, Verizon 

 Director Process Excellence, Verizon 



 Director, Process Engineering, Verizon 

 Director Process Engineering, Verizon 

 Quality Office Director, Excellus Blue Cross Blue Shield 

 Quality Office Process Manager, Excellus Blue Cross Blue Shield 

 Quality Office Process Manager, Excellus Blue Cross Blue Shield 

 EVP Process Excellence, Compliance & Ops Risk, GM Financial International Operations 

 Process Excellence Director - International Operations, GM Financial International Operations 

 Process Excellence Senior Manage - International Operations, GM Financial International Operations 

 , Compassion International 

 Print Services Technical Manager, Compassion International 

 Manager-Customer Experience & Continuous Improvement, MTS Allstream 

 Global Director, Process Transformation, Kellogg 

 Enterprise Consultant, State Farm Insurance 

 Consultant, State Farm Insurance 

 Leadership Development Associate, State Farm Life Company 

 VPO – Ent. Process Ownership, State Farm Life Company 

 VPO – Ent. Process Ownership, State Farm Life Company 

 Director, State Farm Insurance 

 Life/Health/Mutual Funds Centralized Operations, State Farm Insurance Companies 

 VPO – Ent. Process Ownership, State Farm Insurance 

 VPO – Ent. Process Ownership, State Farm Insurance 

 Corporate Lean Sigma Blackbelt, Perrigo 

 Project Development Manager, State Farm Insurance 

 VPO – Ent. Process Ownership, State Farm Insurance 

 VPO – Ent. Process Ownership, State Farm Insurance 

 VPO – Ent. Process Ownership, State Farm Insurance 

 Claims Mgr. – P&C, State Farm Insurance 

 VPO – Ent. Process Ownership, State Farm Insurance 

 Claims Mgr. – P&C, State Farm Insurance 

 VPO – Ent. Process Ownership, State Farm Insurance 

 Continuous Improvement Manager, Appvion 

 Process Manager, Capital One 

 Process Manager, Capital One 

 VP Global Business Process Management, Hewlett Packard Company 

 Continuous Improvement Manager, Linde Process Plants 

 Director, Finance Operations, Genworth Financial 

 Director, Finance Operations, Genworth Financial 

 Finance Analyst, Genworth Financial 

 Business Excellence Manager, Zeus Inc 

 Dircctor Opex, sanofi 

 Sr. Director of Continuous Improvement, sanofi 

 Head, Process Excellence – Global Infrastructure Services, sanofi 

 Sr Director, sanofi 

 Sr. Manager of Continuous Improvement, Sanofi 

 Program Manager, Strategic Program Office, sanofi 

 Manager Asset Management, CSX Transportation 

 HR Performance Excellence Manager, Corning Incorporated 

 FEAM Specialist, CSX Transportation 

 Manager Asset Management, CSX 

 Permit Services Supervisor, Kitsap County Dept of Community Development 

 Clinical Business Quality Leader, Optum Health 

 Staff VP Global Operating Excellence, Sonoco Products Company 

 Black Belt, CSX Transportation 

 Sr. Manager of Continuous Improvement, Sanofi 

 Black Belt, CSX Transportation 

 Black Belt, CSX Transportation 

 Project Manager, CSX Transportation 

 Black Belt, CSX Transportation 

 Black Belt, CSX Transportation 



 Director of Process Improvement, CSX Transportation Inc 

 Black Belt, CSX Transportation 

 Director Process Improvement, CSX Transportation 

 Black Belt, CSX Transportation 

 Manager, Strategy Execution, Bonneville Power Administration 

 Project Leader, Sanofi Pasteur 

 APEX Specialist, AES Corporation 

 Sr Director Solution Design & Deployment, Compassion International 

 Process Manager II, Compassion International 

 Manager, Sanofi 

 Director, Map IT, Title Source 

 Team Leader, Continuous Improvement, Title Source 

 Director of Process Improvement, Assurant (AIZ) 

 Chief Financial Officer, Ministry of Home Affairs 

 Process Engineering Manager, MERS of Michigan 

 Deputy Chief Officer (security And Public Safety), Ministry of Home Affairs 

 Process Engineering Analyst, MERS of Michigan 

 Manager Lean Continuous Improvement, MAU Workforce Solutions 

 Transformation Director, Camoplast Solideal 

 Management System Manager, Camoplast Solideal 

 Enterprise Process Analyst, Kitsap County 

 Business Process Analyst, Adobe Systems 

 Senior Director, Performance Excellence, TXU Energy 

 Director of performance Excellence, TXU Energy 

 Sr. Program Manager Business Transformation, Adobe Systems 

 Managing Principal - Global Operations Capability Group, ZS Associates 

 Associate Principal – Operations Excellence Expertise Center, ZS Associates 

 Process Architect, Otter Products 

 Director – Global S&M Quality & Process Excellence, Danfoss Power Solutions 

 Process Improvement Manager – Global S&M Quality & Process Excellence, Danfoss Power 

Solutions 

 Specialist – Global S&M Quality & Process Excellence, Danfoss Power Solutions 

 Quality Manager – Americas Sales, Danfoss Power Solutions 

 Director of Operational Excellence, Exide Technologies 

 Corporate Lean Agent, Exide Technologies 

 Business Process Consultant, T. Rowe Price 

 Program Manager, Farm Credit Services of America 

 Sr. IT Business Analyst, Gulfstream Aerospace Corporation 

 Plant Manager / MBB, SWM International 

 Black Belt, Delstar Technologies Inc. 

 Black Belt, SSFM 

 Manager of Business Process Center of Excellence, City of Windsor 

 Master Black Belt, Allstate 

 Management Consultant/Master Black Belt, Allstate Insurance Company 

 Senior Consultant / Head, Globe Telecom 

 Director, Globe Telecom 

 Field Support Manager, Globe Telecom 

 Director of Continuous Improvement, Sypris Electronics, LLC 

 Senior Administrative Specialist, County of Ventura 

 Program Analyst, County of Ventura 

 Director Of It, New York Philharmonic 

 Head (Corporate Support), RasGas Company Limited 

 Process Improvement Lead, Ontario Teachers’ Pension Plan 

 Product Manager, Innovatia Inc 

 Business Process Lead, Member Services Strategic Initiatives, Ontario Teachers’ Pension Plan 

 Business Process Lead, Member Services Strategic Initiatives, Ontario Teachers’ Pension Plan 

 Head of Corporate Quality, Alpla Werke Alwin Lehner GmbH & Co KG 

 Corporate Continuous Improvement Manager, Alpla Werke Alwin Lehner GmbH & Co KG 

 Master Black Belt Project Manager, NextEra Energy, Inc 



 Operations Project Manager, Batory Foods 

 Director, Operational Excellence, Pacific Life 

 Chief Marketing Officer, General Mills Inc 

 Operational Excellence Director, Bristol-Myers Squibb 

 Operational Excellence Manager, Swords Ireland, Bristol-Myers Squibb 

 Warehouse & Distribution Senior Supervisor, Humacao Puerto Rico, Bristol-Myers Squibb 

 SPECIALIST, Bristol-Myers Squibb 

 Manager, T. Rowe Price 

 Lead Legal Analyst, T. Rowe Price 

 Principal Process Transformation, Kellogg 

 VP, Payment Operations, TD Bank 

 Black Belt Coach, EQUATE Petrochemical Co. 

 Black Belt Coach, EQUATE Petrochemical Co. 

 SVP, Business Development, Triad Retail Media 

 Senior Director, Operations, Triad Retail Media 

 Operations Manager, Triad Retail Media 

 Warehouse & Packaging Shipping Leader, EQUATE Petrochemical Co. 

 Information Technology Leader, EQUATE Petrochemical Co. 

 Integrated Supply Chain Director, EQUATE Petrochemical Co. 

 Six Sigma Black belt, EQUATE Petrochemical Co. 

 Expertise & Improvement Specialist, Procurement Department, EQUATE Petrochemical Company 

 GM – Business Intelligence - OpsEx, Air Canada 

 Regional Manufacturing Excellence Senior Leader, Owens-Illinois  Inc 

 GDC India Lead, SABMiller 

 Global Head of SAP Service Management, SABMiller 

 Global Business Services Deployment Lead, SABMiller 

 GT PMO Manager, SABMiller 

 HR Manager, SABMiller Global Business Services 

 HR Lead Global Delivery Center Bogota, SABMiller 

 Master Black Belt, Owens-Illinois  Inc 

 Global Ci Lead, SABMILLER 

 MI/SD Manager, SABMiller 

 Six Sigma Consultant, Optum Health 

 CIGT St. Pete, Catalent Pharma Solutions 

 Manager (Operational Excellence), Aluminium Bahrain 

 Six Sigma Master Black Belt, Aluminium Bahrain 

 Program Director, AVON Brazil 

 Six Sigma Master Black Belt, Cisco Systems 

 Contract Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Global Technology, Catalent Pharma Solutions 

 Senior Vice President of Global Operations, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 CIGT Winchester, Catalent Pharma Solutions 

 CIGT Winchester, Catalent Pharma Solutions 

 Lead Scientist RTP, Catalent Pharma Solutions 

 Sr Program Manager, Lockheed Martin 

 Managing Director, Enterprise Integration, TIAA-CREF 

 Senior It Engineer, TIAA-CREF 

 Operations Vice President, State Farm Insurance 

 Vice President Operations, State Farm Insurance 

 Vice President Operations, State Farm Insurance 

 Master Black Belt, Cisco systems 

 Director, Gartner 

 Sr. Consultant, TIAA CREF 

 Client Relationship Specialist, TIAA-CREF 

 Director, TIAA-CREF 

 Director, Enterprise Integration, TIAA CREF 



 Senior Engineer, Santee Cooper 

 Specialist, TIAA-CREF 

 Vice President Of Quality and Continuous Improvement, UAS Laboratories, LLC 

 Process Manager II, Compassion International 

 Process Manager II, Compassion International 

 Sr Process Specialist, Compassion International 

 Process Specialist, Compassion International 

 Senior Process Specialist, Compassion International 

 Senior Process Specialist, Compassion International 

 Sr Process Specialist, Compassion International 

 Director, Project Delivery, UNUM 

 Director of Enterprise Architecture, GRUPO FAMILIA 

 Senior Ministry Optimization Services Advisor, Compassion International 

 Vice President of  Supply Chain, Procurement and Trade Compliance – United, ADT Security 

Services 

 Dir Six Sigma, ADT Security Services 

 Master Black Belt, ADT Security Services 

 Black Belt, ADT Security Services 

 Operations Manager – Life / Health Services, State Farm 

 Vice President of Manufacturing, PolyOne Corporation 

 Operational Excellence Leadership Program, LSS BB, PolyOne Corporation 

 BPM Lead- Credit Insurance Transformation Project, Export Development Canada 

 Director Operational Excellence, Univision Communications Inc. 

 Black Belt, Operational Excellence, Univision Communications Inc. 

 Business Excellence Lead, IPR Pharmaceuticals Inc 

 Process Excellence Lead, IPR Pharmaceuticals Inc 

 Sr Business Advisor, Export Development Canada 

 Director of Business Process Excellence, Project Management, and Training, Medical Solutions 

 Master Black Belt, Operational Excellence, Country Financial 

 Director, Organizational Effectiveness, Country Financial 

 Lean Specialist, Ameriprise Financial 

 Lean Specialist, Ameriprise Financial 

 Lean Specialist, Ameriprise Financial 

 Director, Service Transition, The Walt Disney Company 

 Infrastructure Program Manager, The Walt Disney Company 

 Sr. Mgr Infrastructure Release Management, The Walt Disney Company 

 Research Scientist, DuPont Pioneer 

 Team Leader Integrated Business Planning, Kuwait Oil Company 

 Sr. Analyst, Verizon 

 Manager, Verizon 

 Sr. Analyst – Process Improvement, Verizon 

 Sr. VP Strategic Corp. Development, Phytel 

 MBA Student, GW University 

 Sr. Process Engineer, Freedom Mortgage 

 BPM Process Manager, Freedom Mortgage 

 Manager, Freedom Mortgage 

 SVP Process & Business Solutions, Freedom Mortgage Corp. 

 Chief of Staff, GBPM, Hewlett Packard 

 Program Director, Process Transformation, TD Bank 

 Program Director, Process Transformation, TD Bank 

 Business Process Manager II, Process Transformation, TD Bank 

 VP and Director, Business Excellence, Black & Veatch 

 Business Excellence Leader, Black & Veatch 

 Business Excellence Leader, Black & Veatch 

 Business Excellence Leader, Black & Veatch 

 Six Sigma Black Belt, Black & Veatch 

 Business Excellence Leader, Black & Veatch 

 Business Excellence Leader, Black & Veatch 

 Senior Business Manager, Capital One 



 Director, Continuous Improvement And Methodology, Liberty Mutual Insurance 

 Director, Business Transformation Office, Export Development Canada 

 Sr. Manager, PwC 

 Program Manager, Business Transformation Office, Export Development Canada 

 Head of Process Excellence, Direct Energy 

 Director, HR Business Excellence, H&R Block, Inc. 

 Sr. Director, Strategic Business Improvement, Janssen Pharmaceuticals 

 VP, PNC 

 Vice President Corporate Operations, Mutual of Omaha Insurance Company 

 Mechanical Engineer, AES Corporation 

 Executive Director, Morgan Stanley 

 CFO, Copenhagen Airports A/S 

 Process Improvement Manager, CIBC Mellon 

 AVP Program Management & Process Improvement, CIBC Mellon 

 Senior Manager of Lean, Discover Financial Services 

 Senior Business Improvement Manager, Australia and New Zealand Banking Corporation 

 Head of Organisation & Transformation Department, CREDIT AGRICOLE Corporate & Investment 

Bank 

 Project Manager - Black Belt, CREDIT AGRICOLE Corporate & Investment Bank 

 Vice President, Deutsche Bank 

 Operational and Clinical Excellence Leader, Texas Health Presbyterian Hospital Dallas 

 ED Manager, Texas Health Presbyterian Hospital Dallas 

 SVP Enterprise Services, GM Financial 

 Head - Business Excellence, Group BPM, Jardine Lloyd Thompson 

 Sr. Process Analyst, LeasePlan USA 

 Director - Business Enablement, TELUS 

 Manager, TELUS Communications 

 COO - IT, AXA US 

 Manager, Enventure Global Technology 

 Chief Operations and Quality Manager, JLT - Thistle Insurance 

 Managing Director, PricewaterhouseCoopers 

 Process Innovation Team Manager, Hewlett Packard Co. 

 Director, Six Sigma & Operations Support – North America Division, Starwood Hotels 

 Senior Consultant, TIAA CREF 

 Sr Director, CPI, Johnson & Johnson 

 CPI Director, Johnson & Johnson 

 Manager - Process & Technology, Discovery Communications 

 Manager / Sr. TC Way Consultant, TIAA-CREF 

 Director, B&W Process Improvements, The Babcock & Wilcox Company 

 Global Strategic Programs Team Manager, Hewlett Packard Co. 

 Global Director, Brambles/CHEP 

 Ci Process Coordinator, Cable Onda 

 Manager, IT Process Excellence, Energy Future Holdings 

 Supervisor, Process Improvement & Training, Sacramento Municipal Utility District 

 Director, Project Management, ACI Worldwide 

 Director Center for Innovation, Harris Health System 

 Business Process/Quality Mgr, Wells Fargo 

 Sr. Business Process Consultant, Blue Cross Blue Shield NC 

 Senior Vice President, National Bank of Canada 

 Senior Manager, National Bank of Canada 

 Senior Manager, Catalent Pharma Solutions 

 Director Global Shared Services, McDonalds Corporation 

 Manager, A6 Group 

 Operations Director, CM First Technologies 

 Director, Global Quality Assurance, Visa 

 Financial Coordinator, AES Eletropaulo 

 Tlalpan MX General Manager, Bristol Myers Squibb 

 Engineer, DALTILE INDUSTRIAS S DE RL DE CV 

 Engineer, DALTILE INDUSTRIAS S DE RL DE CV 



 Operational Excellence Leader, Humacao Puerto Rico, Bristol Myers Squibb 

 Sr Finance Manager, McDonald's Corporation 

 Executive, Assess-IT, Inc. 

 Business Excellence Manager, Aselsan A.S. 

 BPI / BPM Sr. Manager, Centric Consulting 

 Coo, AXON IVY Inc. 

 Business Process Consultant, T. Rowe Price 

 Operational Excellence Black Belt, COUNTRY Financial 

 Chief Of Staff Lean Six Sigma Master Black Belt, Young & Rubicam Group 

 Manager, Enterprise Continuous Process Improvement, Securian Financial Group 

 Specialist Ace, Camoplast Solideal 

 Sales Manager, Newgen Software 

 Enterprise Director Lean Six Sigma, KeyBank 

 Director, DLA Piper 

 Executive, SingTel 

 Manager, SingTel 

 Senior Manager, SingTel 

 Director, SingTel 

 Director, SingTel 

 Associate Director, SingTel 

 Director, SingTel 

 Specialist ACE Six Sigma Black belt, Camoplast Solideal 

 Vice President, Operational Excellence, General Motors 

 Partner, Co–Creation Partners 

 Vice President, Global Operations, Catalent Pharma Solutions 

 Gerente Mejora de Procesos, Banco BHD León 

 Gerente Control y Sostenibilidad, Banco BHD León 

 CFO - Operational Excellence, General Motors Company 

 Business Improvement Manager, Salym Petroleum Development N.V. 

 Manager, Catalent Pharma Solutions 

 Six Sigma Master Black Belt, Aluminium Bahrain 

 President, Metaphor Inc. 

 

*Please note that job titles and company names are not correspondent 

Who attended PEX Week 2014? 
 

 IT Business Process Analyst, Raymond James & Associates 

 HR Performance Excellence  Manager, Corning 

 Director, Business Process & Compliance, Canon Solutions America 

 Enterprise Advisor, Canon Solutions America 

 MGR, Business Process & Compliance, Canon Solutions America 

 Director, Lean Operations, Aon Risk Solutions 

 Manager, Business Process Integration, Harley Davidson Motor Co. 

 CI Specialist, Harley Davidson Motor Co. 

 VP Operational Excellence, Avnet Inc 

 Consulting Engineer, Teco Energy, Inc. 

 Business Process Consultant, Great American Insurance Company 

 Director Continuous Improvement, The Offshore Group 

 Business Process Consultant, DuPont 

 Manager, State Farm 

 Embb/global Ci Manager, Air Products 

 Business Process Consultant, DuPont 

 Project Manager, ADP 

 President, Lean Green Wolverine 

 Senior VP Six Sigma, RockTenn 

 Director of Process & Software Quality, Janus Capital Group 

 National Strategy Manager - Lss Black Belt, PepsiCo - Frito Lay 

 Director Process Improvement, CSX Transportation Inc 



 Staff, CSX Transportation Inc 

 Staff, CSX Transportation Inc 

 Director of Process Improvement, CSX Transportation Inc 

 Staff, CSX Transportation Inc 

 Staff, CSX Transportation Inc 

 Staff, CSX Transportation Inc 

 Staff, CSX Transportation Inc 

 Black Belt, CSX Transportation Inc 

 Staff, CSX Transportation Inc 

 Director of Business Improvement, JD Irving Limited 

 Director of Continuous Improvement, JD Irving Limited 

 Director of Business Improvement, JD Irving Limited 

 Continuous Improvement Lead, JD Irving Limited 

 Manager, Verizon 

 Manager, Verizon 

 Staff, Verizon 

 Director, Deployment, Verizon 

 Staff, Verizon 

 Director, Design for Lean Six Sigma, Verizon 

 Executive Director of Process Engineering and Design, Verizon 

 Staff, Verizon 

 Staff, Verizon 

 Staff, Verizon 

 Manager, Policy Services, Infinity Property & Casualty 

 Policy Services Technical Analyst, Infinity Property & Casualty 

 Director, Mutual Funds Centralized Operations, State Farm 

 Enterprise Consultant, State Farm Insurance 

 Process Architect, TriNet 

 Sr Manager Continuous Improvement, General Mills 

 Continuous Improvement Manager, General Mills Inc 

 Director of Benefit Plan Administration, Prime Therapeutics 

 Senior Director of Benefit Operations, Prime Therapeutics 

 Continuous Quality Improvement Project Manager, Prime Therapeutics 

 Director of Medicare and Formulary Operations, Prime Therapeutics 

 Chief Marketing Officer, General Mills Inc 

 Projects Analyst, Asset Management Corporation of Nigeria (AMCON) 

 Sr. Consultant, Process Improvement, Nationwide Insurance 

 Sr. Consultant, Process Improvement, Nationwide Insurance 

 Master Black Belt & Six Sigma Leader, EQUATE Petrochemical Co. 

 Six Sigma Black Belt, EQUATE Petrochemical Co. 

 Six Sigma Black belt, EQUATE Petrochemical Co. 

 Six Sigma Black belt, EQUATE Petrochemical Co. 

 Black Belt Coach, EQUATE Petrochemical Co. 

 Black Belt Coach, EQUATE Petrochemical Co. 

 Complimentary Assets Expertise Center Leader, EQUATE Petrochemical Co. 

 Business and Process Mgmt Lead, Nationwide Insurance 

 Process Excellence Specialist, US Steel 

 Lss Black Belt, FRITO LAY 

 Operational Excellence Manager, Bechtel Corporation 

 Regional Sales Manager, Equate Petrochemical 

 Continuous Improvement Manager, Linde Process Plants 

 AVP, Head of Clinical, Sanofi 

 Global Regulatory Affairs, Sanofi 

 Manager, Sanofi 

 Head of Hr Process, Nationwide 

 Head of Process & Metrics Excellence, Bridgewater Associates 

 Director, US Quality Project Support, Sanofi 

 Associate Dir, US Quality Project & Support, Sanofi 

 Director, GPE User Support & Training, Sanofi 



 Assistant Dir, Training Business Tools, Sanofi 

 Sr Director, Diabetes Therapeutic Head, Sanofi 

 Corporate Regulatory Affairs, Sanofi 

 Asst Director, Clinical Res Operation NA, Sanofi 

 Sr Director, Global Evidence & Value, Sanofi 

 Associate Director Head of Trial Transparency, Sanofi 

 Lss Director, Frito Lay - PepsiCo 

 Sr Process Modeler, EMC Corp 

 Sr Process Modeler, EMC Corp 

 Production Engineer, EQUATE Petrochemical Co. 

 Senior Executive Admin & Corporate Services, EQUATE Petrochemical Co. 

 Associate Vice President, Process Optimization, Phone Channel Shared Servic, TD Bank 

 VP, Manager of Business Excellence, TD Bank 

 SVP, Head of Business Excellence, TD Bank 

 VP, Business Process Management Centre of Expertise, TD Bank Group 

 Analyst, Fannie Mae 

 Sr. Financial Analyst IV, Fannie Mae 

 Director, Process Excellence, Moffitt Cancer Center 

 Sr. Director, TIAA-CREF 

 Managing Director, Enterprise Integration, TIAA-CREF 

 Sr. Director, TIAA-CREF 

 Process Engineering Manager, MERS of Michigan 

 Business Process Analyst, MERS of Michigan 

 Director, Process Excellence, Ontario Teachers’ Pension Plan 

 Associate, Process Excellence, Ontario Teachers’ Pension Plan 

 Director, Business Process Management, Nationwide 

 AVP, Portfolio and Project Management, Nationwide 

 Lean Six Sigma Black Belt,  Land N Sea 

 Director, Operational Excellence, Avnet 

 Leadership Development Associate, State Farm Life Company 

 Sr. Director - Pmo & Ci, Nationwide 

 Sr. Consultant Bus. Excellence, Nationwide Insurance 

 Manager, Nationwide Insurance 

 Sr. Consultant, Nationwide 

 Associate Vice President, Business Excellence, Nationwide 

 Sr. Consultant Bus. Excellence, Nationwide 

 Director Business Consulting, Nationwide 

 Continuous Improvement Professional, Nationwide 

 Sr Consultant, Nationwide 

 Senior Director of Wholesale Centers of Excellence Program, Agrium Inc 

 Vice President, Business Technology & Strategy, Sealed Air Corporation 

 Continuous Improvement Manager, MTS Allstream 

 Business Process Improvement Manager, Stryker 

 Business Process Improvement Facilitator, Stryker Corp 

 Sr Hr Project Manager, Stryker 

 Business Process Improvement Manager, Stryker 

 Director Operational Excellence, Avnet Inc 

 Business Excellence Manager, Zeus Industrial Products 

 VP Continuous Improvement, Lincoln Financial Group 

 AVP Continuous Improvement, Lincoln Financial Group 

 AVP Continuous Improvement, Lincoln Financial Group 

 Director, TIAA-CREF 

 Manager, EQUATE Petrochemical Co. 

 Utilities Production leader, EQUATE Petrochemical Company 

 Manager, EQUATE Petrochemical Co. 

 Director of QA, Purchasing & HSE,, Chem-Trend L.P. 

 VP, Manager, Enterprise Business Process Improvement Practice, T. Rowe Price 

 Black Belt, McKesson Automation 

 Manager, Nigerian Army 



 Director, Mousetrap, Title Source 

 Team Leader, Mousetrap, Title Source 

 Director, Map IT, Title Source 

 Team Leader, MapIT, Title Source 

 Team Leader, Continuous Improvement, Title Source 

 Senior Business Manager, Process Management, Capital One Bank 

 Director, Project Management, Capital One Bank 

 Continuous Improvement Manager, Agrium Inc 

 Director, Business Consulting, Quicken Loans Inc 

 VP Continuous Improvement, Lincoln Financial 

 Director, Lean Retail, Sears Holdings 

 Consultant, State Farm Insurance 

 Senior Vice President – Corporate Excellence, USG 

 Business Analyst, State Farm Banking 

 Director of Business Excellence, Johnson & Johnson 

 Sr BPM Analyst, Electrolux 

 BPM Analyst, Electrolux 

 Director of Business Process Management, Electrolux 

 BPM Analyst, Electrolux 

 Director, Business Process Reengineering / SVP, BBVA Compass 

 Vice President, Process Management, Bayview Loan Servicing, LLC 

 Master Black Belt, Syniverse Technologies 

 Manager of Operational Excellence, Syniverse Technologies 

 Manager of Operational Excellence, Syniverse Technologies 

 Six Sigma Black Belt, Wellmark Florida Blue Cross 

 Six Sigma Black Belt, Wellmark Florida Blue Cross 

 Six Sigma Black Belt, Wellmark Florida Blue Cross 

 Director Process Excellence, Johnson and Johnson 

 Head, Process Centre of Excellence,  Bank of Montreal 

 Vice President, SBTI 

 Vice President Strategy, SBTI 

 Sr. Program Manager, Adobe Systems 

 Sr. Manager, Adobe Systems 

 Sr. Manager, Adobe Systems 

 Manager; Operations Process Improvement, Hollister Incorporated 

 Plant Manager, Hollister Incorporated 

 Chief Auditor, Hollister Incorporated 

 Manager; Business Process Improvement, Hollister Incorporated 

 Director Process Improvement, Saskatchewan WCB 

 VP, Administration, Saskatchewan WCB 

 Vice President, Operations Engineering, Bayview Loan Servicing, LLC 

 Sr. Director Strategic Integration & Process Excellence, Wyndham Vacation Ownership 

 Sr. Program Manager, Adobe 

 Black Belt, O-I 

 Enterprise Lean Six Sigma Deployment Leader, Lowe's Home Improvement 

 Director of performance Excellence, TXU Energy 

 Six Sigma COE Team, Tata Consultancy Services Ltd. 

 Production Leader, EQUATE Petrochemicals Co 

 MBB, Allstate Insurance Company 

 Master Black Belt, Owens-Illinois  Inc 

 Director, Finance Operations, Genworth Financial 

 Director, Finance Operations, Genworth Financial 

 Senior Finance Analyst, Genworth Financial 

 Finance Analyst, Genworth Financial 

 Director, Finance Operations, Genworth Financial 

 Vp Managed Services, Gartner, Inc. 

 VP Controller, United States Postal Service 

 Financial Analyst, USPS 

 Financial Systems Specialist, USPS 



 Finance Systems Specialist, USPS 

 Financial Systems Specialist, USPS 

 Consultant, Stymiest Inc. 

 Director, State Farm Bank 

 Process Manager, State Farm Bank 

 Sales Operations Manager, Ericsson 

 OpEx Project Manager, The Babcock & Wilcox Company 

 Vice President, M&T Bank 

 Assistant Vice President, M&T Bank 

 Director Business Improvement, Tesoro Corp 

 Business Improvement Portfolio Director, Tesoro Corp 

 Senior Business Improvement Director, Tesoro Corp 

 Business Process Management Leader, Central Bank of Colombia (Banco de la República)**** 

 Applications Chief, NOAA Fisheries 

 Manager Business Process Improvement, Marathon Petroleum 

 Director Of Continuous Improvement, Cuna mutual Group 

 Corporate Performance & Process Engineer, Omaha Public Power District 

 Director, Clinical Process Excellence, Kennennet 

 Manager, Kennennet 

 Director, Organizational Effectiveness, Kennennet 

 Director, Project Management Office, OFFICE DEPOT 

 Sr. Manager, Continuous Improvement, OFFICE DEPOT 

 CI Leader, Smith & Nephew 

 Staff VP Global Operating Excellence, Sonoco Products Company 

 Manager, EQUATE Petrochemical Co. 

 Master Black Belt, Mgt Analyst, WHS Enterprise Management 

 Vice President, Process Management, Bayview Loan Servicing, LLC 

 VP/innovations, Tribune 

 Sr. Specialist Global Clinical Operations, Performance Operational Capabili, Biogen Idec 

 Director R&D Compliance, Global Head Quality Systems, Biogen Idec 

 Manager, Biogen Idec 

 Associate Director Global Clinical Operations, Process Owner Network Lea, Biogen Idec 

 Director of Performance Operational Capability, Biogen Idec 

 Sr. Director, Statistical Programming and Operations, Biogen Idec 

 Manager Medical Writing, Biogen Idec 

 Sr. Specialist, Global Clinical Operations, Quality Operations Capabilities, Biogen Idec 

 Manager Global Clinical Operations, Performance Development, Biogen Idec 

 Manager R&D Compliance, Controlled Document/Process Management, Biogen Idec 

 Six Sigma Black belt, EQUATE Petrochemical Co. 

 Master Black Belt, Penske Truck Leasing 

 Black Belt, Penske Truck Leasing 

 Director of Business Improvement, JD Irving Limited 

 Director of Continuous Improvement, JD Irving Limited 

 Director of Business Improvement, JD Irving Limited 

 Continuous Improvement Lead, JD Irving Limited 

 VP, Business Excellence Process Lead, TD Bank 

 VP, Risk Manager, TD Bank 

 Senior Manager, OFFICE DEPOT 

 Sr Manager, Continuous Improvement/ Business Development, OFFICE DEPOT 

 Senior Analyst Continuous Improvement, OFFICE DEPOT 

 Director, EPMO, OFFICE DEPOT 

 Senior Director, Financial Systems and Shared Services, Office Depot Inc 

 Senior Director, Store Operations, OFFICE DEPOT 

 Sr. Manager, Continuous Improvement, OFFICE DEPOT 

 Sr. Manager, Continuous Improvement, OFFICE DEPOT 

 Manager, Continuous Improvement, OFFICE DEPOT 

 Senior Manager, Project Management Office, OFFICE DEPOT 

 Sr. Human Resource Manager, Process Improvement Lean Six Sigma Green Belt, Office Depot 

 Sr. Manager Quality & Process Improvement, NextEra Energy, Inc 



 Master Black Belt Project Manager, NextEra Energy, Inc 

 Group Head of Operational Efficiency, Shop Direct 

 Vice President, Media 1 

 Chief Technology Officer, Utah Disaster Kleenup 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Quality Assurance Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Manager, Catalent Pharma Solutions 

 Sr. Manager Continuous, General Mills 

 Program Analyst, County of Ventura Human Services Agency 

 Program Analyst II, County of Ventura Human Services Agency 

 Quality Assurance Director, ND Workforce Safety & Insurance 

 Lean Six Sigma Black Belt, Eastman Chemical Company 

 Senior Program Manager, TELUS 

 Director, Quality and Process Improvement, TELUS 

 Business Process Manager, TD Bank 

 Sr. Mgr, Cpmo Center Of Excellence, Jack Henry & Associates 

 Director Of Research And Project Development, Harvard-NASA Tournament Lab 

 Director, B&W Process Improvements, The Babcock & Wilcox Company 

 Research Analyst II, ND Workforce Safety & Insurance 

 VP Process Improvement, MPI Corp 

 VP, Payment Operations, TD Bank 

 Director, Business Process Improvement, Bob Barker Company Inc 

 Project Manager, Vanguard 

 Manager, UPS 

 Process Excellence Director, Copenhagen Airports A/S 

 Principal, ZS Associates 

 Vice President Reliability, Baker Hughes 

 Manager CMOR System, CSX 

 Staff, CSX 

 VP, Operational Excellence,  Univision 

 Director, Operational Excellence,  Univision 

 Operational Excellence Manager,  Univision 

 Sr. Director of Operations, Triad Retail Media 

 Operations Manager, Triad Retail Media 

 Principal, ZS Associates 

 Associate Principal, ZS Associates 

 Director, Business Process Reengineering / SVP, BBVA Compass 

 Improvement Specialist, RasGas 

 Operational Excellence Specialist, TECO Energy 

 Senior Solutions Consultant, Business Process Improvement, T. Rowe Price 

 Black Belt, Hollister Incorporated 

 Business Process Consultant, T. Rowe Price 

 Expertise & Improvement Specialist, Procurement Department, EQUATE Petrochemical Company 

 Director Continuous Improvement, Kimberly Clark 

 MBB, Staples 

 Director Of Process Excellence, Businessolver 

 Business Process Analyst, Businessolver 

 Sr Business Process Improvement Analyst, CPIC 

 Continuous Improvement Engineer, Kimber Manufacturing 

 Senior Process Manager, Capital One Bank 

 Business Process  Analyttics Lead, Monsanto 

 Staff, Monsanto 



 Business Process and Analytics Lead, Monsanto 

 Técnico de Análise de Negócio, HSE Assessoria e Planejamento S.A. 

 Finance Technician, Sonangol Holdings, Lda 

 Finance Analyst, Sonangol Holdings, Lda 

 Human Resource Technician, Sonangol Holdings, Lda 

 Finance Analyst, Sonangol Holdings, Lda 

 Lean Six Sigma Leader, Duke-Energy 

 Manager-Enterprise Business Process, GVTC Communications 

 Director Of Process Improvement, PolyOne Corporation 

 Executive Vice President Global Operations And Process Improvement, PolyOne Corporation 

 Director Sourcing & Logistics, PolyOne Corporation 

 Project Manager, ADP 

 Assoc Mgr, Business Process, AutoTrader Group 

 Manager, Quality and Process Improvement, TELUS 

 Sr. Project Manager, AutoTrader Group 

 Assoc Mgr, Business Process, AutoTrader Group 

 Manager, Quality and Process Improvement, TELUS 

 Manager – Office of Business Process Management, LDS Church 

 Product / Process Manager, LDS Church 

 Product / Process Manager, LDS Church 

 Manager, Business Process Improvement, Essroc Cement Corp 

 Partner, CLG 

 Sr Consultant, CLG 

 Accountant, USPS 

 Manager, Accounting Center Operations, USPS 

 Apex Project Manager, ESI Group 

 Performance Excellence VP, AES 

 Director, Generation Central Services, AES 

 General Manager, Commercial, AES 

 Financial Analyst, AES 

 Manager, The Hartford 

 DIRECTOR.COMMERCIAL OPERATIONS, AES 

 Senior IT Strategy and Planning Officer, Nigeria LNG 

 Principal Enterprise Architect, Nigeria LNG 

 It Business Relationship Manager, Mosaic 

 Process Management Analyst, Mosaic 

 Sr. Manager, Project Management, Canon Solutions America 

 Manager, Account Inquiry, Canon Solutions America 

 Sr. Manager, Business Intelligence, Canon Solutions America 

 VP- Life/Health/Mutual Funds, State Farm 

 Senior Manager, Capital One 

 Texas Health Dallas Art Therapist, Texas Health Presbyterian Hospital Dallas 

 Texas Health Dallas Inpatient Oncology Manager, Texas Health Presbyterian Hospital Dallas 

 Sr Manager, Centric Consulting 

 Master Black Belt, SWM International 

 Texas Health Dallas Operational and Clinical Excellence Leader, Texas Health Presbyterian Hospital 

Dallas 

 It Director, Mercer 

 Marketing, MatsSoft 

 US Sales Director, MatsSoft 

 VP of Operaions, iDatix Corporation 

 Chief Marketing Officer, iDatix Corporation 

 Team Leader General Services & Building Maintenance, Kuwait Petroleum Corporation 

 Senior Mechanical Engineer, Kuwait Petroleum Corporation 

 VP Quality Management, Volt Information Sciences 

 Manager, Quality Systems, Volt Information Sciences 

 Senior Project Manager, The Ottawa Hospital 

 Analyst – Business Process, US Cellular 

 Manager – Business Process, US Cellular 



 Associate Director, SingTel 

 Ceo, SBTI 

 Manager, SingTel 

 Social Intranet Manager, SingTel 

 Associate Director, SingTel 

 Customer Experience Manager, SingTel 

 Product Development Manager, SingTel 

 Director, Strategy & Improvement, NorQuest College 

 Staff, Genpact 

 Vice-President Transformation and Chief Advancement Officer, NorQuest College 

 Staff, Genpact 

 Manager, Discovery Communications 

 LSS Master Black Belt c, Intel 

 Application Sales Representative, Oracle 

 Application Sales Representative, Oracle 

 Program Director, U.S. Dept. of Defense 

 Product Marketing Manager, Minitab Inc 

 Technical Product Manager, Minitab 

 Managing Partner, Ooselo GmbH 

 Technical Product Manager, Minitab Inc 

 Sales Representative, Minitab Inc 

 Sales Representative, Minitab Inc 

 Senior Manager, Accenture 

 Solution Consultant, Open Text 

 Solutions Architect, Open Text 

 Vice President Business Development, Sentis 

 Manager Operational Excellence, Warid Telecom 

 VP Marketing, Perceptive Software 

 Director Of Business Process Management, Freedom Mortgage 

 Director Of Business Process Management, Freedom Mortgage 

 Director Process Improvement, Cogeco Cable Inc. 

 Bi Director, c/o Gwen Mitchell 

 Manager, TD Canada Trust 

 President/CEO, 3rd I ProcessFX 

 Manager, DST 

 Sr. Manager, North American Call Center Operations, Pitney Bowes Inc. 
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