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JW Marriott, Palm Springs, CA

“The conference seemed to be a great 
success for us and our partner company 
Progress. It generated a lot of great 
contacts and strong leads. It was also great 
to be able to talk with such high up execs 
who are the decision makers! This is our 3rd 
year attending and it was definitely worth it. 
We have and would recommend others to 

attend this conference in the future.”

Shannon Humphrey, Confoe
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Field Service USA puts you in front 450+ Service leaders from top manufacturing 
and services companies investing in solutions like yours, right now!

Attendee Breakdown A glimpse at some of our attendees:

Seniority Breakdown:
49%	 VP/Director/Head of 

34%	 Manager/Senior Manager  

11%	 Consultant/Special/Analyst  

6%	 C Level / President/ Founder   

55% of Field Service Attendees 
are VP Level or above

"We consider WBR to be one 
of our premier industry 

relationships… We find it’s one 
of the rare opportunities to 

meet and interact with the top 
field service practitioners and 
premier technology solution 
providers in one location."

Ed Hess, Executive Editor, Integrated 
Solutions Magazine
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Current 2017 Attendees Include:

Job Title Company
Us Country Service Manager ABB, Inc.

VP US Life Cycle Services ABB, Inc.

Enterprise Business Solutions Director Acco Engineered Services

Senior Vice President Acco Engineered Services

Chief Information Officer ACCO Engineered System

Information Technology Manager ACCO Engineered System

Account Executive Accruent, Inc.

Director Worldwide Customer Support AccuVein

Gm Industrial Services Advanced Energy

VP Of Operations Advanced Service Technologies

Manager of Field Service Advanced Service Technologies

Marketing Communications Manager Advanced Technology Services

Director, Global Technical Service 
Information

AGCO

Business Development Execuitive Alligato

Midwest Division Service Manager Andersen Corporation

Field Service Support Manager Andersen Corporation

West Division Service Manager Andersen Corporation

Director of Field Service &Sales Support Andersen Corporation

Northeast Division Service Manager Andersen Corporation

Southeast Division Service Manager Andersen Corporation

CTO ANTAIRA TECHNOLOGIES, LLC.

Pricing Manager Applied Materials Inc.

Principal Process Engineer ARRIS Group Inc.

Global Marketing Vice President Astea International, Inc.

Pre-Sales Product Consultant Astea International, Inc.

Industry Fellow Aston Business School

Job Title Company
Lead Product Marketing Manager AT&T

Area VP, Mobility Solutions Services AT&T

Director Customer Support Operations Automated Packaging Inc.

CIO A-Vibe

President Barkawi Management Consultants

Marketing Manager Barkawi Management Consultants

Manager Barkawi Management Consultants

Vice President Barkawi Management Consultants

Vice President Barkawi Management Consultants

Former Head of Marketing Baxter Healthcare

Accounts Payable Baxter Planning Systems

Director, Product Strategy Baxter Planning Systems

US Technical Services, VP BD Diagnostics

Customer Complaints Manager / Service 
Process Integrator

BD Life Sciences

National Field Service Manager BD Lifesciences

Region Service Manager West BD Lifesciences

Executive Director Service Offering Bidgestone / GCR Tires & Service

Business Analyst BiznusSoft Inc.

Senior Sales Engineer BiznusSoft Inc.

Director of Consulting BiznusSoft Inc.

Director of Sales BiznusSoft Inc.

Field Service Operations Manager Bloomberg LP

Director, Business Systems And Technology Bridgestone / GCR Tires and Service

SVP of Service Operations Bunn-O-Matic Corporation

Director or Field Service BW Papersystems

Senior Engineering and Service Vice 
President

BW Papersystems
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Job Title Company
EVP Service Canon Solutions America

Manager, Service Product Canon U.S.A., Inc.

VP, Product Marketing Capriza

Senior Product Marketing Manager Capriza

Marketing Programs Manager Capriza

Director of Product Marketing Capriza

VP Corporate Excellence Card-Monroe Corp.

East Area Manager Carl Zeiss Meditec, Inc.

Field Service Manager Carl Zeiss Meditec, Inc.

Director – Field Service Carl Zeiss Meditec, Inc.

Principal Carlisle and Company

Department Manager Global Service 
Excellence

Caterpillar Inc Defense & Federal Products

Rma & Logistics Support Us Check Point Software

Global Sales Vice President Choice Logistics

VP, Global Sales Choice Logistics

CFO ChoiceLogistics

Regional Service Manager Cincinnati Incorporated

Sr. Manager Cisco Systems, Inc.

Sr. Manager, Cisco Services Cisco Systems, Inc.

Director, Cisco Services Cisco Systems, Inc.

Sr. Manager, I&SD Operations Team & Chief 
of Staff

Cisco Systems, Inc.

Operations Manager Cisco Systems, Inc.

Sr. Manager, Cisco Services Cisco Systems, Inc.

Sr. Manager Cisco Systems, Inc.

Director of 311 City Of Knoxville

Sales Development Representative ClickSoftware

Job Title Company
Solution Consultant ClickSoftware

Senior Content Marketing Manager ClickSoftware

Vice President – Sales ClickSoftware

Account Executive ClickSoftware

Field Marketing Manager, Americas ClickSoftware

VP, Strategic Industries ClickSoftware

Account Executive ClickSoftware

Field Marketing Manager, EMEA ClickSoftware

Director of Service Coachella Valley Water District

Meter Reader Crew Chief Coachella Valley Water District

Meter Reader Manager Coachella Valley Water District

Service Operations Manager Coca-Cola North America

Group Director, Field Services Dispatch and 
Installation

Coca-Cola North America

Manager, Service Operations Coca-Cola North America

Senior Marketing Programs Manager Cognex

Sales Engineer, Logistics Cognex Corporation

Logistics Senior Sales Engineer Cognex Corporation

Inside Sales Engineer Cognex Corporation

Accounts Payable COGNITO IQ

NA Service Manager Coherent, Inc.

Global Customer Service Leader Coherent, Inc.

Business Development Manager Comarch Technologies

Marketing Manager Comarch Technologies Sp. z o.o,

President of Strategic Accounts Comfort Systems USA

VP Service – Region 4 Comfort Systems USA

Regional Vice President Of Service Comfort Systems USA
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Job Title Company
Enterprise Sales Manager Coresystems

Head of Sales - USA and Canada Coresystems

Enterprise Sales Manager Coresystems

Chief Marketing Officer Coresystems

Director of Field Service Cox Communications

Manager, Corp. Field Service Mobility Cox Communications.

Aftermarket Support Director Crown Equipment Corporation

Director of Product Support Crown Equipment Corporation

Director of Branch Aftermarket Operations Crown Equipment Corporation

Executive Director CSG International

Senior Manager, North American Field 
Service Operations

Cymer

Senior Manager Of Operational Efficiency Cymer

Rugged Product Marketing Consultant DELL

Consultant, Business System Analyst Dell

Director Dell

Chief Operating Officer Dezide

Marketing Manager Diabsolut

Strategic Account Executive Diabsolut Inc.

Director, Business Consulting Diabsolut Inc.

Sales and Business Development Executive 
Vice President

Diabsolut Inc.

Senior Director, Operations Direct Supply

Director, Supply Chain Direct Supply

Director of Central Operations Dish Network

Director Field Operations Dish Network

Job Title Company
Receptionist Dispatch Technology

Account Manager Dispatch Technology

Operations & HR Dispatch Technology

Chief Marketing Officer Dispatch Technology

DSI

Market Manager, Field Service DSI Global

Director, Content & Digital Strategy DSI Global

Sales Development Rep DSI Global

Director, Solutions Engineering DSI Global

Vice President, Demand Generation DSI Global

Director of Service DSL

IT Manager DSL NW

COO and CFO DSL NW/Taylor Arizona

Process Improvement Manager Duraserv

Director of Field Service Duraserv

Service Manager Durst Imaging Technology

National Director of Services Dyson, Inc.

Executive VP eBECS

CRM Practice Lead eBECS

Service Director Edwards Vacuum Inc.

VP EJF Real Estate Serevices

Director Of East Coast Operations Electronic Environments Corporation

President Electronic Environments Corporation

President EMCOR EMS

VP Innovation EMCOR EMS

VP Operations EMCOR EMS

Senior Vice President Information 
Technology

EMCOR EMS
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Job Title Company
VP Lifecycle Services Emerson Automation Solutions

Business Operations Director Entytle

CEO and Founder Entytle

Vice President, Sales Entytle

VP, Products Entytle

Senior Account Executive Entytle

Director, Solutions Engineers Epicor Software Corporation

Sr. Director, Solution Engineers Epicor Software Corporation

Sr. Manager, Product Marketing Epicor Software Corporation

VP, Field Operations Ericsson

Hardware Services Director, Global Strategic 
Programs, Global Services Oper

Ericsson

Director, Global Field Operations Ericsson

Director, Global Services Logistics F5 Networks, Inc.

Central Region Service Manager Fairbanks Morse Engines

Western Region Service Manager Fairbanks Morse Engines

Canadian Service Manager Fairbanks Morse Engines

Head of Aftersales Operations Faraday Future

Staff Faraday Future

Senior Marketing Specialist FedEx SupplyChain

Marketing Advisor FedEx SupplyChain

Sensaware Technical Advisor FedEx SupplyChain

Senior Business Development Manager FedEx SupplyChain

Field Services and Support Vice President Fenwal, Inc.

Marketing Program Specialist Field Nation

Events Manager Field Nation

CEO Field Nation

Account Executive Field Nation

Job Title Company
Chief Revenue Officer Field Nation

Executive Vice President of Product Field Nation

Publisher Field Service News

Sr. Account Manager Field Technologies Magazine

Chief Editor Field Technologies Magazine

Senior. Director, Services Technology & 
Architecture

Fireeye, Inc.

Sales Director FiveSixTwo

CEO FiveSixTwo

Senior Marketing Director Flash Global

Sr. Customer Care Manager Fluid Management Inc.

National Field Service Manager Fluid Management Inc.

Manager, Technical Support Fluid Management Inc.

Director, Field Service Fluidigm

Vp, Global Services And Support Fluidigm

Director, Field Service Fluidigm

Director, Global Service Operations Fluidigm

Staff Technical Specialist Ford

Packaging System Manager Fres-co System USA

North America Technical Services and 
Support Director, Field Operations

Fresenius Kabi USA, LLC

Senior Depot Technician Fresenius Kabi USA, LLC

SE Area Service Manager Fresenius Kabi USA, LLC

Area Service Manager Fresenius Kabi USA, LLC

Senior Area Service Manager Fresenius Kabi USA, LLC

Manager of Technical Support and Depot 
Operations

Fresenius Kabi USA, LLC

Vice President, Service Support Fujifilm Services
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Current 2017 Attendees Include:

Job Title Company
Vice President, Sales, Technology Services Fujifilm Services

Senior Manager - Market And Customer 
Insights

GEA

Sales Director - North America General Electric Transportation

President Global Partners, Inc

Principal Global Partners, Inc

Customer Solutions Vice President Glympse

Senior Manager, Enterprise Marketing Glympse

SVP, Sales & Customer Operations Glympse

VP, Sales GoFormz

Field Operations Vice President GOJO Industries, Inc.

Field Services Director GOJO Industries, Inc.

Compliance Business Process Quality 
Director

GOJO Industries, Inc.

Business Development Gomocha

Chief Executive Officer Gomocha

CEO Gomocha

Product Director Gomocha

VP Technical Service Gosiger

Vice President Product Support Gosiger

SVP Global Sales GreenRoad Technologies

Marketing Programs Director GreenRoad Technologies

Chief Marketing Officer GreenRoad Technologies

Director of Enterprise Sales GreenRoad Technologies

Director of Solution Strategy GreenRoad Technologies

Service Coordinator Group Simoneau

General Manager Group Simoneau

US Sales Manager Hayward Gordon

Job Title Company
MD Headland

MD Headland

Chief Marketing and Strategy Officer Help Lightning

Sales Vice President Help Lightning

Chief Operating Officer Help Lightning

Senior VP of Sales Help Lightning

Chief Executive Officer Help Lightning

Global Head, Field Customer Services & 
Support

Hitachi Data Systems

Senior Director Hitachi Insight Group

VP Marketing Hitachi Solutions

Vp Manufacturing And Supply Chain Hitachi Solutions America, Ltd.

Vice President, Field Service Solutions Hitachi Solutions America, Ltd.

Senior Director Hitachi Solutions America, Ltd.

Marketing Manager Hitachi Solutions America, Ltd.

Product Manager Hitachi Solutions America, Ltd.

Manager Hitachi Solutions America, Ltd.

VP, Field Service Solutions Hitachi Solutions America, Ltd.

Global Technical Services Manager HMS Industrial Networks AB

Senior Director, Service Solutions Hologic

Senior Service Engineering Manager Hologic

Service Manager Hortau

Senior Director HP

Senior Manager, HP Commercial Mobility HP Inc.

Partner Marketing Manager HP, Inc.

Manager Business Development Mobility HPI

Accounts Payable Hso

Vp Sales HSO
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Job Title Company
Senior Dir Field Services Hughes Network Systems

VP Field Services Hughes Network Systems

Program Manager Hussmann Services Corporation

Vice President Branch Operations Hussmann Services Corporation

General Manager, TSS North America IBM

Managed Vendor Support Services, Us Sales 
Exec

IBM

Customer Care Director Ice-O-Matic Company

Marketing Vice President IFS

Senior Product Evangelist IFS North America

Regional Account Manager IFS North America

Marketing Communications Director IFS North America

Marketing and Business Development 
Director

IFS North America

Sr. Staff Field Service Engineer Illumina Inc.

Manager, Field Service Amr Central Illumina Inc.

Senior Manager Field Service Illumina Inc.

OEM Support Manager Illumina Inc.

Manager, Field Service Illumina Inc.

Senior Business Systems Analyst Illumina Inc.

Associate Director AMR Service Operations 
& Latin America Support

Illumina Inc.

Accounts Payable Infinite Peripherals

Sales And Business Development Vice 
President

Infomill

Sr. Product Manager Infor

Director, Service Transformation Ingersoll Rand

Channel Development Operations Leader Ingersoll Rand

IT Service Delivery Lead Integer Holdings Corporation

Current 2017 Attendees Include:

Job Title Company
Director, Services Marketing Intuitive Surgical,Inc

Field Service Vice President Intuitive Surgical,Inc

Parts and Service Manager Ipsen Inc

Director of Services ISCO International

Staff ISCO International

VP of Customer Services ISCO International

North American Service Manager JCB Inc

Specialist JELD-WEN, inc.

Director Of Customer Care JELD-WEN, inc.

Founder & CEO Jolt Consulting

EVP Global Business Development Journey Mobile, Inc.

Chief Executive Officer Journey Mobile, Inc.

VP Product Journey Mobile, Inc.

Business Development Vice President JourneyApps

President Kelly Roofing

Chief Executive Officer Kextil

Cfo Koike

Tech Service Manager Koike

Marketing & Tradeshow Manager KORE Wireless

President KR Wolfe, Inc.

VP Sales & Service Krones Inc.

COO Krones Inc.

Technical Service Group Leader Lantech

Senior Vice President Lts Us Operations Ledcor Technical Services

Senior Vice President Lts Strategy & 
Development

Ledcor Technical Services

Senior Vice President Lts Canadian 
Operations

Ledcor Technical Services

mailto:sponsor%40wbresearch.com?subject=
mailto:sponsor%40wbresearch.com?subject=


Sponsorship, Speaking & Exhibition NOW Open! To request a quote – click the button and we’ll contact you immediately! REQUEST A QUOTE 
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Job Title Company
Global Director Aftersales Services Leica Microsystems

VP Business Process Improvement LevittSafety

Accounts Payable Librestream

Sales Director Librestream Technologies Inc

Chief Operating Officer Librestream Technologies Inc

Marketing & Client Services Vice President Librestream Technologies Inc

General Manager – Customer Support & 
Parts

Liebherr Mining Equipment

Field Service & Warranty Manager LSI Industries, Lighting Solutions

Senior Director, Field Service Americas Luminex

Manager, It Customer Service LyondellBasell Chemical

Senior Director, Operations Lytx

Manager - Technical Services-Equipment Magnus Chemicals Ltd

Vice President Customer Experience And 
Support

Magnus Chemicals Ltd

Tradeshow & Events Coordinator MapAnything

Enterprise Solutions Engineer MapAnything

Chief Procurement Officer MapAnything

Senior Solutions Engineering Vice President MapAnything

Senior Sales Vice President MapAnything

General Business Account Executive MapAnything

Service Manager Mar Cor Purification

Divisional Service Manager Mar Cor Purification

Business System Manager Mar Cor Purification

Service Product Manager Mar Cor Purification

Regional Service Manager Mar Cor Purifications

Field Service Divisional Manager Mar Cor Purifications

Customer Service Manager Mar Cor Purifications

Job Title Company
VP US Service Mar Cor Purifications

VP Operations MasTec Advanced Technologies

Director of Field Operations MasTec Advanced Technologies

Sr. Director - It Business Solutions Mediacom Communications

Regional Service Director Medivators Inc

Technical Support Manager Medivators Inc

Service Director Medivators Inc

Sr. Region Manager, Commercial Services/
Ventilation

Medtronic, Inc.

Field Service Manager Medtronic, Inc.

Sr Director Global Services Mesa Labs

Service Producter Specialist, Industrial Div. Mettler Toledo USA

Service Producter Specialist, Industrial Div. Mettler Toledo USA

Program Manager Mettler Toledo USA

Head of Service Business Development, 
Global Service

Mettler Toledo USA

Head of Global Service Mettler-Toledo, Inc.

US Industry Solutions - Manufacturing Microsoft

Chief Executive Officer Mize, Inc.

President Mobile Reach

Chief Technology Officer Mobile Reach

Accounts Payable Mobile Reach

Senior Account Executive Mobile Reach

Marketing Vice President Mobile Reach

Sales Vice President Mobile Reach

admin MobileFrame

EVP, Sales and Marketing MobileFrame

National Tech Manager Moni Smart Security
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Job Title Company
Director, Field Operations Moni Smart Security

Director, Additive Manufacturing Moog Aircraft Group

General Manager Energy Services Mortenson

Business Manager Motorola Solutions

Associate Professor of Systems 
Management

National Defence University

North American Field Service Manager Natus Medical Incorporated

Supply Chain Vice President NCE Group Inc

VP of Services-Walmart NCR Corporation

Senior Global Support Logistics Director Netapp

President Neusoft Medical Systems

Regional Service Director New Flyer Industries Inc

Manager Technical Service Northrop Grumman

General Manager Northrop Grumman

Global Tech Support Engineer Novocure

Lead Enterprise Architect Oklahoma Gas & Electric (OGE)

Customer Service Vice President Okuma America Corporation

Field Service Manager Okuma America Corporation

Product Marketing Manager-Services Omron

Marketing Specialist OnForce

Business Development Vice President OnProcess Technology

Senior Sales Director OnProcess Technology

VP, Technology and Medical Business OnProcess Technology

OnProcess Technology Onprocess Technology

Marketing Director OnProcess Technology

Director of Support Services Opex

Director of Service/Support Logistics Opex

Program Manager Oracle

Job Title Company
Senior Global Instrument Service Director Pall Corporation

Project Manager Pappas Restaurants Inc

Director,business Development, Strategic 
Alliance

Paysafe

Chief Commercial Officer - Service Peak Scientific Instruments

Head of IT Peak Scientific Instruments

Field Service and Support Manager Pella Corporation

Director – Business Solutions, Process 
Optimization

Philips Healthcare

Business Development Director PowerObjects

Practice Director PowerObjects

Business Development Director PowerObjects

Director Of Marketing PowerObjects

eFAST™ Program Manager Pratt & Whitney

Client Services Director Premier Tech Chronos

VP Information Systems Professional Case Management

Research and Development Vice President ProntoForms

Digital Marketing Coordinator ProntoForms

Marketing Program Specialist ProntoForms

Senior Global Sales Vice President ProntoForms

VP, Product Management PTC

Marketing Specialist Associate PTC

Field Service Manager Ray Lindsey Company

Sales Coordinator Ray Lindsey Company

VP Service Manager Ray Lindsey Company

Head Of Corporate Development RealWear

Client Service Manager Rfi Communications & Security Systems

Service Manager Rfi Communications & Security Systems

Vice President Business Development and 
Strategic Alliances

Ricoh Americas Corporation
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Job Title Company
VP, Strategy Development Ricoh Americas Corporation

Director, US Field Service Rite Track Equipment Services, Inc

Service Sales Manager RK Mechanical

Service Lean Manager RK Mechanical

VP & GM of Services and Electrical 
Businesses

RK Mechanical

Business Director Of Field Labor & Training Rockwell Automation

Repair and Overhaul Director Rolls-Royce

Executive director of school bus sales & 
customer Support

ROUSH CleanTech

Technical support manager ROUSH CleanTech

Director of Field Operations ROUSH CleanTech

VP and Corporate Counsel Safe Home Control

Senior Business Analyst Safelite Autoglass

Senior Service Cloud Campaigns Manager Salesforce

Senior Sourcing Manager Salesforce

Strategic Account Manager Service Cloud Salesforce

Strategic Account Manager, Service Cloud Salesforce

Staff UX Program Manager Salesforce

User Researcher Salesforce

Account Executive Salesforce

Sr. Manager Service Excellence Schneider Electric

Vice President, Service Operations Schneider Electric

Vice President of Service Management Scientific Games

Executive Administrator Scope AR

National Support Services Manager Screen GP Americas

Senior Director, Supply Planning And 
Logistics

Sears Holdings Corporation

Job Title Company
Vice President, Strategic Programs Service Strategies Corporation

Senior Business Development Director ServiceBench an Asurion Company

Senior Service Manager ServiceBench an Asurion Company

Senior Director Franchise Operations ServiceMaster Home Services

Senior Event Marketing Manager ServiceMax

Accounts Payable ServiceMax

Chief Operating Officer ServiceMax, Inc.

Field Marketing Senior Director ServiceMax, Inc.

VP, Customer Transformation ServiceMax, Inc.

VP, Product Marketing ServiceMax, Inc.

Sr. Director, Product Marketing, Customer 
Service Management

ServiceNow

Sr. Director, Product Management ServiceNow

Sernior Manager of Global Procurement ServiceNow, Inc.

Accounts Payable ServicePower

EVP, Professional Services ServicePower

Senior Professional Services Vice President Servicepower Business Solutions

Sales Executive ServicePower, Inc.

Senior Director of Strategic Accounts ServicePower, Inc.

Pre Sales Consultant ServicePower, Inc.

Director, Outside Sales ServiceSource ServiceSource

Manager, IT Deployment Shaw Industries, Inc.

Chief Information Officer Shumate Mechanical

CEO Mobility Services Siemens

Customer Care Center Director Siemens
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Job Title Company
Senior Director Solutions & Service Portfolio Siemens

Senior National Operations Director Siemens

Director, Service Agreements Siemens

Services Manager Smardt Inc.

SRS General Manager Smardt Inc.

Global Marketing Leader Smardt Inc.

Regional Service Manager Smiths Detection

District Manager Smiths Detection

Field Service Delivery Director Smiths Detection

Aftermarket Marketing & Communications 
Manager

Smiths Detection

Regional Service Manager Smiths Detection

Field Operations Manager Sonic Telecom

Field Supervisor Sonic Telecom

Director of Safety & Training Southern Dock Products

Field Service Regional Manager Spectranetics Corporation

Technical Support Manager Spectranetics Corporation

Field Service Regional Manager Spectranetics Corporation

Senior Global Field and Customer Service 
Director

Spectranetics Corporation

Field Service Director Spectra-Physics (Partner Of Newport 
Corporation)

Chief Executive Officer Starr & Associates

Director of Operations STG Tech Data

VP Services STG Tech Data

Job Title Company
Ceo StorTrec Ag

Senior Field Service Manager Stryker Mako

Head, Global Social Media Customer Care Symantec Corporation

Chief Marketing Officer Syncron Inc

VP, Enterprise Sales Americas Syncron Inc

President Talon Aerolytics

Vp National Accounts Tech Trans

Ceo Technology Service Professionals (TSP)

VP of Service Tecniplast USA

Service Engineer Teleflex

Sr. Manager VPS Service and Support Teleflex

Senior Marketing Manager Telogis

VP, Product Marketing Telogis

Service Director Tennant Company

Senior National Operations Manager Tennant Company

Director Feild Operations The ICEE Company

Vp Service Operations The ICEE Company

Senior Director Service Logistics The ICEE Company

Field Operations Manager The Toro Company

Director, Commercial Customer Care The Toro Company

Service Systems Manager The Toro Company

Technical Assistance Center Manager The Toro Company

Futurist, Digital Transformer, CEO Theil Advisors
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Job Title Company
Product Manager Thermo Fisher Scientific

Senior Field Innovation Manager thyssenkrupp Elevator Corporation

VP, IT US thyssenkrupp Elevator Corporation

Head of Field Organization thyssenkrupp Elevator Corporation

Director, US Call Center Operations - 
Customer Experience

thyssenkrupp Elevator Corporation

Director, Product Lifecycle Management thyssenkrupp Elevator Corporation

Database Administrator thyssenkrupp Elevator Corporation

Executive Vice President, Product & 
Business Strategy

thyssenkrupp Elevator Corporation

Director of Operations, Central Region thyssenkrupp Elevator Corporation

elevate Lead Project Manager-Max thyssenkrupp Elevator Corporation

Solution Architect, Service Operations and 
Mobility

thyssenkrupp Elevator Corporation

Manager Service thyssenkrupp Elevator Corporation

Senior Global Logistics Vice President thyssenkrupp Elevator Corporation

Functional Analyst, Service Operations and 
Mobility

thyssenkrupp Elevator Corporation

Vice President - Customer Experience thyssenkrupp Elevator Corporation

Field Service Operations Director Tokyo Electron

Installation & Planning Manager Tokyo Electron

Director, Field Service Operations Tokyo Electron

Regional Service Manager Tokyo Electron

Field Operations Manager Tokyo Electron

Regional Service Manager Tokyo Electron

Job Title Company
Regional Service Manager Tokyo Electron

Sales & Marketing Assistant US TomTom

Software Alliance Manager TomTom Telematics

Sales Director TomTom Telematics

Business Development Manager Trane

Leader of Service and Industrial 
Refrigeration

Trane

Marketing Director Trimble

Accounts Payable Trimble

Senior Consultant Trimble Field Service Management

President TSL Inc.

Director, Business Operations Unisys, Corporation

Full Professor University of St. Gallen

Service Manager US Farm Systems

Business Manager, Mill Improvements Valmet

Sr. Global Materials Manager Varian Medical Systems, Inc.

Event Planner Verisae

Regional VP, Sales Verisae

President, Global Services Vertiv

Sr. Mgr, Product Support and Logistics 
Program Management

ViaSat, Inc.

Logistics Program Analyst ViaSat, Inc.

Global Logistics and Aftermarket Services 
Director

ViaSat, Inc.

Technical Service Manager ViaSat, Inc.
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Job Title Company
Field Engineering Services Director ViaSat, Inc.

Logistics Program Analyst ViaSat, Inc.

Field Service – Central Zone Director Vivint, Inc.

Director, Field Service Vivint,Inc.

Director, Major Accounts VWR International

Director, Customer Integration Team VWR International

Director Field Services Walgreens

Sr. Operations Manager, West Region Walgreens

Director Business Technology Global 
Services

Waters

Senior Service Director Waters Corp.

Senior Manager, Consumer and Appliance 
Care

Whirlpool

National Service Manager Whirlpool

Director, Field Service Operations f Whirlpool

Director, IoT Global Sales Wind River

North America Field Marketing Specialist Wind River

Marketing Communications Manager WorkMarket

Account Manager XMReality

Marketing Director XMReality

Sales Director XMReality

Manager - Aftermarket Business & Repair Yaskawa America Inc

VP, Sales & Success Zinc Inc

Director, Marketing Zinc Inc
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Contact Evan Speight   
Sponsorship Director 
Phone: +1-646-200-7828

Get a Sponsorship  
Quote NOW

Sponsorship, Exhibition & 
Speaking is Now Open for 

Field Service USA 2017

“Field Service was a meaningful event offering 
Nexterna the ability to broaden awareness of 
Clearview with decision makers in the space. The 
Solution Zone traffic was steady enough to lead 
to positive networking with prospects, existing 
affiliations and potential partners. Thank you to 
WBR for their attention to detail in the organization 
of this successful event.”

Debbie Gardiner, Vice President, Nexterna Limited

“Field Service was well worth the time, effort 
and cost. While we met several prospective 
clients, we also met a lot of good people with 
a common purpose.”

Chuck Simonin, VP, Sales and Marketing, 
Customer Service Delivery Platform
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